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Copyright Notice

This publication, including all photographs, illustrations and software, is protected under
international copyright laws, with all rights reserved. Neither this document nor any of the material
contained herein, may be reproduced without written consent of the author.

Disclaimer

The information in this document is subject to change without notice. The manufacturer makes no
representations or warranties with respect to the contents hereof and specifically disclaim any
implied warranties of merchantability or fitness for any particular purpose. The manufacturer
reserves the right to revise this publication and to make changes from time to time in the content
hereof without obligation of the manufacturer to notify any person of such revision or changes.

Limitations of Liability

UNDER NO CIRCUMSTANCES SHALL CLAVISTER OR ITS SUPPLIERS BE LIABLE FOR
DAMAGES OF ANY CHARACTER (E.G. DAMAGES FOR LOSS OF PROFIT, SOFTWARE
RESTORATION, WORK STOPPAGE, LOSS OF SAVED DATA OR ANY OTHER
COMMERCIAL DAMAGES OR LOSSES) RESULTING FROM THE APPLICATION OR
IMPROPER USE OF THE CLAVISTER PRODUCT OR FAILURE OF THE PRODUCT, EVEN
IF CLAVISTER IS INFORMED OF THE POSSIBILITY OF SUCH DAMAGES.
FURTHERMORE, CLAVISTER WILL NOT BE LIABLE FOR THIRD-PARTY CLAIMS
AGAINST CUSTOMER FOR LOSSES OR DAMAGES. CLAVISTER WILL IN NO EVENT BE
LIABLE FOR ANY DAMAGES IN EXCESS OF THE AMOUNT CLAVISTER RECEIVED
FROM THE END-USER FOR THE PRODUCT.
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1. Version Summary
Version 1.1.0.7 is the latest version of Clavister PinPoint.

2. New Features
The following sections detail new features and enhancements in Clavister PinPoint 1.1. For a
description of the features in Clavister PinPoint 1.1, please refer to the Clavister PinPoint User
Guide 1.1.

2.1. New Features and Enhancements in PinPoint 1.1

Custom title for gauge controls

A custom title property has been added to all gauge controls.

Stacked charts

Support for stacked charts added to the bar chart control.

Support for CorePlus 9.0 Security Gateways

Added the possibility to use CorePlus 9.0 devices in the application. Gateways can now be added
using the IP address and the key.

Implement support for new CorePlus "F32" data type

Added support for the "F32" data type (32 bit float). This data type is predominantly used in
hardware monitoring (HWM) counters on CorePlus 9.0 Security Gateways.

Slideshow mode

Added a slideshow mode with two different effects: fade, and pixelation.

Users should be able to reset values in the property browser

Added a context menu in the property browser that gives the user the option to reset a value. Also
added the possibility to hide the description box at the bottom of the control.

Show paths in bar chart control

A new property controlling whether to show paths in the bar chart or not, was introduced.

New visual style of application

Added a new visual style to the application. The visual style can now be selected in the preferences
dialog. A restart is needed for the change to take effect.

Turn off FineTune support option

Added a setting in the preferences dialog to control if the application should look for FineTune
datasources or not.

3. Addressed Issues
The following sections detail the addressed issues in Clavister PinPoint 1.1 release.

PIN items refer to issues in Clavister PinPoint
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3.1. Addressed Issues in PinPoint 1.1

• PIN-195: Some gateways did not show up in the interface when using multiple datasources.
Gateways are now prefixed with datasource in PinPoint to distinguish them from one another.

• PIN-42: Tool tips on gauges were only shown when hovering on the background of the control.

• PIN-138: The delete key did not work in the property browser.

4. Installation Instructions
Run the setup.exe file and follow the onscreen instructions.

Important
The settings are not migrated between versions. To use your old settings you have to
manually move them to the current version in the Clavister section of your
ApplicationData folder.

5. Known Issues

• Settings lost when upgrading PinPoint. The settings are lost when PinPoint is updated to a
higher version. This can be remedied by manually replacing the configuration files in your
ApplicationData folder with the older files.

6. Compatibility
The following section outlines the direct compatibility considerations as of PinPoint 1.1.0.7.

• Dashbords created with a previous version of PinPoint will show the Template wizard. This is
because security gateway names will now be prefixed with the datasource, if fetched from
FineTune (effectively, the name has been changed). Please save the dashboard using this version
of PinPoint.

7. Getting Help
Technical Assistance via Telephone or Email
We offer timely and rapid response to customer inquiries and service requests via telephone or
email. Don't hesitate to contact us if you have any questions regarding the upgrade or installation
procedure.

Clavister Technical Support
Phone: +46 (0)660-29 77 55
E-Mail: support@clavister.com
Web: http://www.clavister.com/support/
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